Extra GP appointments are
available at
Bartongate Surgery
Kingsholm Surgery
Partners in Health, Pavilion Family
Doctors
*Mon to Fri – 18:30 to 20:00pm

Extra GP & Nurse appointments
are available at
Gloucester City Health Centre
*Saturday morning – 08:00 to 12:00 noon

Sunday morning appointments will
be at the Gloucester Health and
Access Centre
Ring your GP surgery as normal.
Your surgery will offer you an
appointment based on what is
available. If you choose an
Improved Access appointment,
the Reception staff will tell you
where the clinic is being held and
times available.

Who can be seen at
these appointments?
These appointments are for
anyone with a new problem,
such as tonsillitis or an ear
infection or a long-term
condition that has become
worse eg a chest condition –
and needs treating urgently.
If you have a complex
ongoing problem, it is
probably best to follow up
with your usual GP who
knows you best.

Improved
Access
Appointments
Inner City Cluster
Bartongate Surgery
Gloucester City Health Centre
Kingsholm Surgery
Partners in Health

Who to contact
Your first point of contact should always be your own GP surgery who will
be able to assist you.
If you have any concerns about the service, please get in touch with your
own GP surgery.

Medical record consent

Tests or referrals to
hospital
Following on from your
consultation, if you need
further investigation
such as blood tests or
xrays, or if you need a
referral to hospital, your
own GP will arrange this
for you.

The doctor or nurse that sees you will need
your consent to access your medical records for
the purpose of the consultation. The
Receptionist booking the appointment will
check that you give consent. Without your
consent, they will not be able to see you in this
clinic.

Medication
If you need medication, such
as antibiotics, you will be
given a paper prescription to
take to the pharmacy.

Feedback
If you have any
comments to make on
this project, please fill
in the feedback forms
available at
Reception.

